
New England contacts for Rural Support (as at 16 March 2015) 

 
 

Emergency 
24 HOURS EMERGENCY CALL  
DIAL 000 AMBULANCE FIRE AND POLICE 
 

 
 

Rural Assistance 
New England Rural Financial 
Counselling Service  
Stuart Brummell 
0448 035 152 

 

The Rural Financial Counselling Service NSW Northern Region (RFCSNSW- 
NR) provides free and impartial rural financial counselling to eligible primary 
producers, fishers and small rural businesses who are suffering financial 
hardship, and who have no alternative sources of impartial support, to manage 
the challenges of change and adjustment. 
 

NSW Rural Assistance Authority 

www.raa.nsw.gov.au 
1800 678 593 

The NSW RAA provides assistance to rural producers and small business in 
regional NSW through programs that encourage self-reliance and adaptation to 
change. 
Provide assistance & information on; 

• NSW Drought Strategy 

• Farm Innovation Fund 

• Emergency Water Infrastructure Rebate 

• Transport Assistance 

• Drought Concessional Loans 

• Natural Disaster Relief Scheme 

 
 

Mental Health Support 
Lifeline – 13 11 14 
24hr crisis support and suicide prevention 
www.lifeline.org.au 

Beyond Blue 
(depression & anxiety) 
1300 224 636 
www.beyondblue.org.au 

Anglicare Northern Inland 
172 Bourke St, Glen Innes 
6722 2766 

The Ascent Group  
02 6776 8977  
 

 
 

 
 
 

 
 
 
 
 

Financial & Legal Support 
Moneycare- Salvation Army Office  
1300 36 36 22 
 
 

North & North West Community Legal Service  
02 6772 8100  
1800 687 687  
 

Local Councils 
Glen Innes Severn Council 
136 Church St, Glen Innes 
6730 2350 

Guyra Council 
158 Bradley Street, Guyra 
6770 7100  
 



Family Support 
Family Relationship Centre 

The Australian Government provides funding to a wide 
range of agencies and services to help Australian families 
strengthen their relationships and to provide assistance 
during family breakdown and when families are separating. 
Advice Line 1800 050 321 
 

Glen Innes Community Health Services 

Glen Innes Hospital, Taylor St 
6739 0100 
 

Glen Innes Severn Council Carer Support Group 
6730 2430 
 

Glen Innes Cancer Support Group 
6732 2841 

Dept of Family & Community Services (FaCS)  
02 9377 6000 
 

Women’s Domestic Violence Court Advocacy Service 
NSW - New England region 
6763 2320 
 

Centacare New England North West 
1800 372 826 
www.centacarenenw.com.au 
 

Women’s Shelter  
Crisis – 24hr 1800 005 352  
 

Glen Innes Family & Youth Support Services Inc. 
2/168 Church St, Glen Innes 
6732 3073 
 

Kids Helpline 
1800 55 1800 
www.kidshelp.com.au 

Glen Innes Community Services Centre 
300 Grey St, Glen Innes 
6739 6000 

Glen Innes & District Community Centre Inc. 
268 Grey St, Glen Innes 
6732 1682 
 

 
 

Local Land Services – Northern Tablelands 
Northern Tablelands Local Land Services  
Glen Innes Office 6732 8800                                             Inverell Office 6720 8300 

 
 

Men’s Sheds 
Glen Innes Men’s Shed 
Glen Innes Showground 
6732 1813 
 

Guyra Men’s Shed 
Mackenzie Street, Guyra  
0467 299 692 
 

 
 

 
 

 


