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Care finder
Helping vulnerable older people access aged care in
New England North West

Care finders support older people who are unable to arrange services without intensive
support and do not have a family member or friends who can help.

What help can care finders provide?
. talking to My Aged Care on an older person’s  * checking in once services are up and

behalf and arranging an assessment running to make sure everything is okay
. attending and providing support at - understanding other needs and connecting
the assessment to support services in the community, such

as health, mental health, housing and
homelessness, drug and alcohol services
and community groups.

- finding and short-listing aged care providers
in their area

- completing forms and understanding aged
care service agreements

How can | refer someone to a care finder service in New England North West?

Call on 02 6701 8200 or email tamworth@anglicare.org.au to discuss eligibility and
make a referral. For more information, visit: anglicare.org.au/carefinder

This service is supported by Hunter, New England and Central Coast PHN.
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